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1. Purpose of Report 
 
1.1 To inform Cabinet of a recent review of Veterans Association UK with a focus on their 

work in Hyndburn carried out by the Communities and Wellbeing Overview and 
Scrutiny Committee on 25th October 2017. 

 
 
2. Recommendations  
 
2.1 It is recommended: 
 

That Cabinet promotes the support available for Veterans in this Borough through its 
website and through social media. 
 
That Cabinet agrees to provide a letter of support for future external funding 
applications submitted by Veterans Association UK where that project will benefit 
Hyndburn residents, and that Cabinet considers providing match funding where 
required on a case by case basis 
 
That Cabinet commends the support provided by Hyndburn Homes when it comes to 
housing veterans, and encourages other social housing providers in Hyndburn to take 
a similar approach 
 
That Cabinet considers introducing a policy whereby veterans receive appropriate 
prioritisation for relevant Council services, such as Disabled Facilities Grants where 
this can be done lawfully and in accordance with grant rules 
 
That Cabinet considers providing funding to enable Veterans Association UK to 
continue to operate out of Accrington Market Hall after July 2018. 



 

 

   
 
3. Reasons for Recommendations and Background 
 
3.1 At its meeting on the 25th October 2017, the Communities and Wellbeing Overview and 

Scrutiny Committee received a report and presentation from Veterans Association UK. 
This demonstrated the work being carried out with veterans nationally and also the 
work done locally in Hyndburn. VAUK are an organisation run mostly by a nationwide 
network of volunteers, which span the country from Cornwall to the far north of 
Scotland!  Their services are free to access and all their coordinators are suitably 
trained for the services provided. They are mostly self-funded and rely on a funding 
team to cover the costs of their operation.  

 
3.2 The mission of the Veterans Association UK's is to: 
 

 Help veterans, serving Military and their families to access housing, treatment for 
mental or other health issues in a timely manner and to get homeless veterans off the 
streets and into a home of their own. 

 To help disabled or elderly veterans obtain stair lifts, wet rooms and other aids to make 
their lives easier. 

 To help veterans obtain war pensions, DWP Pensions, Benefits, medal reclamation 
and to offer help in any way we can. 

 To train our Caseworkers and Regional Coordinators to high standards in the relevant 
areas and to ensure that the correct help and advice is available at all times. Some of 
VAUKs volunteers are qualified teachers (PTLLS) Counsellors ( IAG 3) and suicide 
interventionists (ASIST). 

 
3.3 Veterans Association UK specialise in housing support and counselling for Post-

Traumatic Stress Disorder, but also support veterans in many other fields. Their head 
office is in Burnley and they currently operate a branch out of Accrington Market Hall.  

 
3.4 During the presentation, VAUK welcomed the support already provided by the Council, 

particularly from the Armed Forces Champion. Cllr Paddy Short had previously 
supported them, helping them secure a small area grant, and also by liaising with 
Hyndburn Homes to encourage a single point of contact for Veterans cases. VAUK 
described Hyndburn Homes as one of the best housing associations in the country 
when it comes to supporting veterans. 

 
3.5 There are an estimated 2.56 million veterans living in the UK, with 66,000 in 

Lancashire. Below is a list of cases which VAUK have dealt with: 
 

 Veterans re-housed, 131:  
 

 Veterans into mental health treatment, 392:  
 

 Veterans, Elderly Disabled Stair lifts, Wet Rooms installed, 9: 
 

 Veterans War Pensions successfully obtained through VAUK, 63: 



 

 

 
3.6 The Committee heard case studies from Veterans who had been supported in 

Hyndburn, and commended the work carried out by VAUK on a small budget. The 
Committee wished to explore ways in which the Council could support the work of 
VAUK and support veterans in general. Below is a list of the recommendations from 
the Council, which are also included in section 2 of the report, together with the 
reasoning behind each recommendation. 

 
 Recommendation: That this Council promotes the support available for Veterans in this 

Borough through its website and through social media. 
 
 Reason: It was suggested that the services available to veterans locally were hidden, 

which led to the recommendation about the Council promoting these services via its 
website and social media pages. 

 
Recommendation: That Cabinet agrees to provide a letter of support for future external 
funding applications submitted by Veterans Association UK where that project will 
benefit Hyndburn residents, and that Cabinet considers providing match funding where 
required on a case by case basis. 
 
Reason: VAUK have struggled at times to access external funding. It was thought that 
something as simple as a support letter from the Council could help with future funding 
bids. It was also noted that some funders require match funding, which is why the 
Committee are requested that Cabinet consider any future requests for match funding 
from VAUK for external funding where appropriate. As VAUK is a national organisation, 
this recommendation relates only to projects that would benefit residents of Hyndburn. 
 
Recommendation: That Cabinet commends the support provided by Hyndburn Homes 
when it comes to housing veterans, and encourages other social housing providers in 
Hyndburn to take a similar approach. 
 
Reason: VAUK commended that Hyndburn Homes are one of the best housing 
associations in the country when it comes to supporting veterans. 
 
Recommendation: That Cabinet considers introducing a policy whereby veterans 
receive appropriate prioritisation for relevant Council services, such as Disabled 
Facilities Grants where this can be done lawfully and in accordance with grant rules 
 
Reason: The Committee felt that the Council may have some powers to proactively 
support veterans through our own services. If Cabinet could add veterans to a list of 
priority groups, it could improve their access to Council services including disabled 
facilities grants and more. 
 
Recommendation: That Cabinet considers providing funding to enable Veterans 
Association UK to continue to operate out of Accrington Market Hall after July 2018. 
 
Reason: VAUK is a small charity which is largely self-funded. The Committee felt that 
any financial support to cover costs such as rent would enable VAUK to maintain a 
presence in Hyndburn and continue to provide a service to our residents.  



 

 

 
 
4. Alternative Options considered and Reasons for Rejection 
 
4.1 Cabinet can choose to accept or reject any of the recommendations.  
 
 
5. Consultations 
 
5.1 Not applicable 
 
 
6. Implications 
 

Financial implications (including 
any future financial commitments 
for the Council) 
 

Recommendation 3 may require a financial 
contribution from Cabinet if they decide to 
provide some match funding for future 
funding applications. Recommendation 5 
would cost approximately £1,500 per year. 

Legal and human rights 
implications 
 

Not applicable 

Assessment of risk 
 

Not applicable 

Equality and diversity implications 
A Customer First Analysis should be 
completed in relation to policy 
decisions and should be attached as 
an appendix to the report.  
 

NA 

 
 
7. Local Government (Access to Information) Act 1985: 

List of Background Papers  
 
7.1 Agenda, Reports and Minutes of the Communities and Wellbeing Overview and 

Scrutiny Committee on 25th October 2017 
https://democracy.hyndburnbc.gov.uk/ieListDocuments.aspx?CId=129&MId=2287&Ver
=4 

 
 
 
 
 
 
 
 

http://hyntranet/index.php?option=com_remository&Itemid=80&func=startdown&id=1407
https://democracy.hyndburnbc.gov.uk/ieListDocuments.aspx?CId=129&MId=2287&Ver=4
https://democracy.hyndburnbc.gov.uk/ieListDocuments.aspx?CId=129&MId=2287&Ver=4

